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Supervision



Case discussion (in GP training)

• Supervisor initiated

• Formative assessment

• Learner initiated

• Commonest form of case discussion

• Bridges clinical and educational 
supervision

• Corridor chat….problem case discussion



Audience poll

When a registrar asks for help with a patient, I use a framework for 

case discussion?

a.Yes

b.No

c. Kind of!





Formal approaches to registrar-
initiated case discussion

• One minute preceptor/five step microskills

• SNAPPS

• WWW-DOC

• PQRST!



PQRST model

P – What is the patient’s problem?

Q – What is the registrar’s question?

R – How well does the registrar reason?

S – What is the solution?

T – What can be taught?



Problem representation

P – What is the patient’s problem?

• Three key aspects

• Patient demographics and risk factors

• Temporal pattern of illness

• Clinical syndrome 



Question

Q – What is the registrar’s question?

• Also, ‘Why is the registrar asking me this 
question?’

• Rescue

• Assistance

• Reassurance 



Reasoning

R – How well does the registrar reason?

• Problem representation

• Differential diagnosis

• Approach to the undifferentiated 
presentation

• Management decision making

• Identification of the patient agenda

• Incorporation of evidence



Solution

S – What is the solution?

• Consider clinical needs and 
educational needs

• Ask before tell



Teaching

T – What can be taught?

• Practical wisdom, evidence



Methodology

• Pre-intervention survey

• Educational intervention on the use of PQRST for PCD

• Regional supervisor PD meetings x 5

• National webinar x 1

• One hour duration

• Small group activity

• Post intervention survey (6 weeks)



Pre-education survey – findings

• N=165

• 46% female, 24%<45 years, 66% metro

• 37% never/rarely used a framework for PCD

• 38% often/always asked the registrar to use a problem 

representation format

• 65% often/always asked the registrar their specific question

• 78% often/always used an ‘ask before tell’ approach



Post-education survey – findings

• Positives 

• Helpful in breaking down the presentation into an actionable problem

• Makes registrars think about the case before they bring it to you

• Ensures the question and clinical reasoning are easily identified

• Negatives

• May interfere with supervisor's natural style

• Takes longer

• Not easily applicable to ‘corridor consults’



Pre-post comparison – findings

• 17 respondents, low power

• Paired t-tests 

• Generally, scores increased following PQRST education

• Increased frequency encouraging use of a problem representation 

format (p < .01)

• No other significant changes



Conclusions

• Simple framework for registrar-initiated case discussion

• Adaptable to suit registrars at all levels of training and/or competence

• Useful and acceptable for PCD

• Potentially important place in GP supervision and training

• Further research will inform role in assessment and in other settings



Our next webinars: 

https://www1.racgp.org.au/getattac

hment/de0cc45b-4172-4140-9652-

e0036de3d89f/PQRST.aspx
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