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Teaching Professional and Ethical Practice

Where should we begin in teaching our registrars about professional and ethical practice?

Domain 1
Communication and the
patient-doctor relationship

CS1.1 General practitioners communicate
effectively and appropriately to provide quality
care.

CS1.2 Through effective health education,
general practitioners promote health and
wellbeing to empower patients.

Domain 5
Organisational and legal
dimension

Domain 2
Applied professional
knowledge and skills

€S5.1 General practitioners use
quality and effective practice
management processes and systems
to optimise safety.

CS2.1 General practitioners provide the
primary contact for holistic and patient
centred care.

CS2.2 General practitioners diagnose
and manage the full range of health
conditions in a diverse range of
patients, across the lifespan through a
therapeutic relationship.

€S5.2 General practitioners work
within statutory and regulatory
requirements and guidelines.

CS2.3 General practitioners are
informed and innovative.

CS2.4 General practitioners collaborate
and coordinate care.

Domain 3 —
Population health and the
context of general practice

CS4.1 General practitioners are ethical and

rofessional.
protessiona CS3.1 General practitioners make rational

decisions based on the current and future health
needs of the community and the Australian
healthcare system.

CS4.2 General practitioners are self-aware.

CS$4.3 General practitioners mentor and teach to

improve quality care. - .
improve quality CS3.2 General practitioners effectively lead to

address the unique health needs of the
community.

Source: RACGP

General practice training is a composite of skill development, identifying and addressing unknown learning needs, and non-clinical
areas of practice. A starting point in raising professional and ethical practice with your registrars is to help them understand that this is
in fact an umbrella topic that has a key role in each of the areas of focus throughout their training in general practice.
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https://anchor.fm/gpsa/episodes/Teaching-Professional-and-Ethical-Practice---Dr-Justin-Coleman-and-Dr-Simon-Morgan-e1bdca3
https://youtu.be/0uVAvkf6uzE
https://www.racgp.org.au/education/education-providers/curriculum/curriculum-and-syllabus/home

How should we define medical professionalism
for our registrars?

You know it when you see it’
e Where duty of care to patients is the primary concern.

*  Mastery and maintenance of the knowledge, skills, and
attitudes to practice medicine safely and effectively.

e Having a commitment to ethical practice.
e Having self-awareness and engaging in self-reflection.

Adheres to the collective identity of the medical profession.

Should we get our registrars to focus on
concepts like the Physician’s Charter?

The three fundamental principles of the Physicians Charter are
valuable concepts for registrars to adopt, and inspire further
additional reading:

1. Primacy of patient welfare — altruism and serving the
interest of the patient. Market forces, societal pressures,
and administrative exigencies must not compromise this
principle.

2. Patient autonomy - honesty with patients and empower
them to make informed medical decisions, as long as those
decisions are in keeping with ethical practice and do not
lead to demands for inappropriate care.

3. Social justice - physicians’ societal contract and distributive
justice, including the fair distribution of health care
resources not based on race, gender, socioeconomic
status, ethnicity, religion, or any other social category.

What are the professional and ethical challenges
in Australian general practice?

®  Preservation of the patient-doctor relationship.

®  Professional differences with other care providers.
e ‘Truth-telling’, 'bending rules’ and trust.

e Ethically grey areas.

*  Personal demands of ethical decision-making.

Further reading: Ethics and professionalism in general practice
placements: what should students learn?
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How do we address the matter of trust with our
registrars?

HIGH
Affection Trust
Caring
Distrust Respect
LOW Competence HIGH

It's a rare person that doesn't want others to like or respect
them; but neither likeability nor skill is enough on its own in the
matter of gaining someone’s trust.

The best thing a supervisor can do for a registrar embarking
on a career in general practice is to explain that what the
patient needs from them is, in its simplest form, a high level of
compassion combined with a high level of competence.

How can we assess professionalism in our
registrars?

e Self-appraisal. — Self assessment resource.
e Multi source feedback.
—  Peers.
— Patients.
—  Practice manager.
—  Practice nurse.
e Direct observation.
® Patient opinions.
e  Case discussion.
e Random case analysis. - Random Case Analysis Template

e  Scenario-based teaching. — GPSA Flash Cards
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https://www.acpjournals.org/doi/full/10.7326/0003-4819-136-3-200202050-00012?rfr_dat=cr_pub++0pubmed&url_ver=Z39.88-2003&rfr_id=ori%3Arid%3Acrossref.org
https://www.racgp.org.au/download/Documents/AFP/2014/July/201407Sturman.pdf
https://www.racgp.org.au/download/Documents/AFP/2014/July/201407Sturman.pdf
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Resources

GPSA FAQs

GPSA webinars

All GPSA resources are available here

e  GUIDE: Teaching Professionalism in General Practice

e  GPSA Scenario App

e  Medical Board of Australia ‘Good Medical Practice — A Code of Conduct for Doctors in
Australia’

e AMA Code of Ethics

e AMA A Guide to Social Media and Medical Professionalism

Teaching

Professdonallsm

e  Medicines Australia Code of Conduct

i G Prtace

e MDA National articles

e  AVANT Mutual articles

e  ABIM Foundation. American Board of Internal Medicine; ACP-ASIM Foundation. American
College of Physicians-American Society of Internal Medicine; European Federation of Internal

Medicine. Medical professionalism in the new millennium: a physician charter. Ann Intern Med.
2002,136(3):243-246. doi:10.7326/0003-4819-136-3-200202050-00012

e  Sturman N, Saiepour N. Ethics and professionalism in general practice placements: what should students learn? Aust Fam
Physician 2014; 43:468-72.

e  McCormack Al. A perfect storm: towards reducing the risk of suicide in the medical profession. Med J Aust. 2018:;209(9).
doi:10.5694/mja18.00221

Does this resource need to be updated? Contact GPSA: P: 03 9607 8590, E: admin@gpsa.org.au W: gpsa.org.au
GPSA is supported by funding from the Australian Government under the Australian General Practice Training Program 08/03/22
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https://gpsupervisorsaustralia.org.au/guides/?utm_source=%27Can+I+ask+you+a+quick+question%3F%27+-+Ad+Hoc+Supervision+and+Informal+Teaching&utm_campaign=c28a9ea7bf-EMAIL_CAMPAIGN_2020_02_27_02_08_COPY_01&utm_medium=email&utm_term=0_4ffcf181fb-c28a9ea7bf-
https://gpsupervisorsaustralia.org.au/teaching-plans/?utm_source=%27Can+I+ask+you+a+quick+question%3F%27+-+Ad+Hoc+Supervision+and+Informal+Teaching&utm_campaign=c28a9ea7bf-EMAIL_CAMPAIGN_2020_02_27_02_08_COPY_01&utm_medium=email&utm_term=0_4ffcf181fb-c28a9ea7bf-
https://gpsupervisorsaustralia.org.au/frequently-asked-questions-more/?utm_source=%27Can+I+ask+you+a+quick+question%3F%27+-+Ad+Hoc+Supervision+and+Informal+Teaching&utm_campaign=c28a9ea7bf-EMAIL_CAMPAIGN_2020_02_27_02_08_COPY_01&utm_medium=email&utm_term=0_4ffcf181fb-c28a9ea7bf-
https://gpsupervisorsaustralia.org.au/guides/
https://gpsupervisorsaustralia.org.au/frequently-asked-questions-more/
https://gpsupervisorsaustralia.org.au/teaching-plans/
https://www.medicalboard.gov.au/codes-guidelines-policies/code-of-conduct.aspx
https://www.medicalboard.gov.au/codes-guidelines-policies/code-of-conduct.aspx
https://www.ama.com.au/articles/code-ethics-2004-editorially-revised-2006-revised-2016
https://www.ama.com.au/articles/guide-social-media-and-medical-professionalism
https://www.medicinesaustralia.com.au/code/about-the-code/#:~:text=What%20is%20the%20Code%20of,and%20the%20Therapeutic%20Goods%20Act
https://www.mdanational.com.au/advice-and-support/library?contentType=Articles%20%20Case%20Studies
https://www.avant.org.au/Resources/
https://www.acpjournals.org/doi/full/10.7326/0003-4819-136-3-200202050-00012?rfr_dat=cr_pub++0pubmed&url_ver=Z39.88-2003&rfr_id=ori%3Arid%3Acrossref.org
https://www.acpjournals.org/doi/full/10.7326/0003-4819-136-3-200202050-00012?rfr_dat=cr_pub++0pubmed&url_ver=Z39.88-2003&rfr_id=ori%3Arid%3Acrossref.org
https://www.acpjournals.org/doi/full/10.7326/0003-4819-136-3-200202050-00012?rfr_dat=cr_pub++0pubmed&url_ver=Z39.88-2003&rfr_id=ori%3Arid%3Acrossref.org
https://www.acpjournals.org/doi/full/10.7326/0003-4819-136-3-200202050-00012?rfr_dat=cr_pub++0pubmed&url_ver=Z39.88-2003&rfr_id=ori%3Arid%3Acrossref.org
https://gpsupervisorsaustralia.org.au/product/teaching-professionalism-guide/
https://www.mja.com.au/journal/2018/209/9/perfect-storm-towards-reducing-risk-suicide-medical-profession
https://www.mja.com.au/journal/2018/209/9/perfect-storm-towards-reducing-risk-suicide-medical-profession
https://gpsupervisorsaustralia.org.au/our-resources/
https://www.youtube.com/GPSupervisorsAustralia
https://gpsa.org.au/teaching-professionalism-in-general-practice-guide/
https://gpsa.org.au/scenario/
https://www.racgp.org.au/afp/2014/july/ethics-and-professionalism



