












Element 4: An effective general practice – training provider 
relationship 
Clinical education and training is a collaborative arrangement between the practice and 
training providers. This draws on the complementary skills, experience, resources and 
expertise for learning. General practice and training provider relationships are unique 
and depend on mutual respect, collaborative work and strong communication.

OBJECTIVES DESCRIPTION

4.1 Partnerships are 
respectful 

•	 The practice engages with training providers using 
respectful relationships 

•	 All parties acknowledge each other’s institutional drivers 
and limitations. 

4.2 The practice and 
training providers work 
together to optimise 
learning opportunities

•	 Practices are able to access the resources needed to 
support effective learning, which may include:

–	 resources to support supervisors

–	 support for both the learner and the practice when a 
learner is struggling 

–	 administrative support for onboarding new learners

–	 professional development for supervisors

•	 Practices assist training providers by providing 
assessments in a timely manner and facilitating visits by 
external educators and assessors.

4.3 There is open 
communication 
between the practice 
and the training 
provider

•	 There is an identified point of contact for GPs within 
training-related organisations

•	 There is regular dialogue between the practice and the 
training provider, including face-to-face meetings as often 
as practicable

•	 Real-time positive and constructive feedback is provided 

•	 Natural justice principles are followed in relation to 
complaints

•	 Risks are identified and managed 

•	 Practices are able to get assistance if they need help.

4.4 Written agreements are 
in place

•	 There is a written agreement between the practice and 
the training provider that sets out expectations and 
responsibilities of each organisation in the delivery of 
training.
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Element 5: Effective communication processes
Effective communication is a key component of high-quality learning and involves 
modelling good communication between practice staff and learners. 

OBJECTIVES DESCRIPTION

5.1 Supervisors and 
trainees have regular 
and sensitive dialogue 
about learning

•	 All participants in teaching and learning activities 
endeavour to:

–	 communicate with each other about information, ideas 
and resources relating to educator and learner needs

–	 engage in regular formal and informal conversations 
and meetings

–	 use active listening skills

–	 use a variety of communication channels (face-to-face, 
email, telephone, online)

–	 display sensitivity to cultural, gender and sexual 
diversity

•	 Reflect on and integrate feedback into practice 

•	 Provide feedback that is: specific, timely, constructive, 
supportive, balanced and two-way.

5.2 Practice staff use 
high standards of 
communication 

•	 The practice staff and learners are educated about what is 
meant by good communication and how to achieve it 

•	 The practice has a written protocol about communication 
which sets out organisational structures and processes 
and describes actions, behaviours, expectations and 
responsibilities of practice staff and learners

•	 The practice regularly reviews its communication practices 
in light of changes in environment and circumstances.
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Element 6: Appropriate resources and facilities
Resources are suitable for learning in general practice.  

OBJECTIVES DESCRIPTION

6.1 The practice provides 
infrastructure and 
resources to enable 
learning

•	 The practice provides relevant resources and facilities to 
meet the needs of the supervisor and the learner.  This 
includes:

–	 infrastructure and equipment (including consulting 
rooms, appropriate medical equipment, and areas for 
study, research and reflection)

–	 IT and communication resources (including computer 
and internet access)

–	 teaching and learning tools (including templates for 
placement planning, assessment and access to online 
libraries and resources)

–	 amenities (including kitchen, common room, locker 
and staff toilets).
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the Best Practice Clinical Learning Environment (BPCLE) Framework as part of a  
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